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CHINH SACH BAO HANH SAN PHAM

Piéu 1. Pinh nghia va pham vi ap dung

1. Chinh sach bao hanh san phdm (“Chinh sach”) nay quy dinh v& viéc bao hanh cac
San pham (nhuw diege dinh nghia dieéi ddy) cho cac ddi tac, khach hang trong hoat dong
kinh doanh cta Cong ty TNHH Dién tir Sharp Viét Nam (Sau day goi la “Céng ty”,
“Sharp Viét Nam”).

2. San pham nghia la cac san phim dién tir tiéu ding bao gdbm hang Dién tir, Dién lanh,
Dién gia dung do Cong ty TNHH Dién tir Sharp Viét Nam nhdp khau va phan phoi
chinh thue tai thi truong Viét Nam.

3. Trung tim bao hanh iy quyén (goi tit 1a “TTBHUQ”) nghia 1a cac ddi tac kinh
doanh ctia Sharp Viét Nam, duge Sharp Viét Nam ty quyén dé thyuc hién dich vu bao :
hanh (bao gom stra chira, thay thé linh kién do Sharp Viét Nam cung cép) cho cac San ¥
pham theo quy dinh tai Chinh sach nay.

4. Chinh sach nay ap dung cho céc Séan pham duoc san xuét tir nam 2021 trd vé sau (ndm
san xuat dugc in trén tem thong sb San pham tem dugc in tryc tiép hodc dan trén
thiing may). Cac san pham dugc san xuit trude nam 2021 s& dugce ap dung theo céac
quy dinh bdo hanh dang dugc 4p dung trude ngay Chinh sach nay cé hiéu luec.

Piéu 2. Péi twong ap dung

Chinh sach nay 4p dung cho cac ddi tugng:

1.  Trudng bd phén, nhan vién bd phan Kinh doanh;

2. Trudéng bd phan, nhan vién bd phan Bao hanh;

3. Céc bd phan lién quan dén hoat dong bao hanh San phdm theo Chinh sach nay;
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Nha phén phdi, dai Iy chinh thirc cia Cong ty TNHH Dién tir Sharp Vi¢t Nam da ky
hop dong mua ban, phan phdi hang héa véi Cong ty;

5. Khéch hang la nguoi tiéu ding cac San pham nhu dwoc dinh nghia tai Khoan 1 Didu
1 cia Chinh sach nay.

Piéu 3. Thoi han bao hanh Sian phim

1. Thoi han bao hanh dugc x4c nhan dya vao thong tin kich hoat bao hanh dién tir thong
qua Umg dung Sharp eWarranty tai tir tng dung CH Play (Google Play) d6i v6i hé didu
hanh Android, hogc ttng dung APP Store ddi v6i hé diéu hanh iOS, hodic dwra vao ngay
mua theo phiéu bao hanh va/hodc ching tir mua hang hop 18 cia Khach hang.

2. Trudong hop San pham chua dugce kich hoat bao hanh va khong c6 cac ching tir theo
quy dinh tai Khoan 1 Diéu nay, Sharp Viét Nam s& xem xét va yéu cau cung cip céc



thong tin can thiét nhu sb serial/kiéu may (model), chting tir x4c nhan ngay mua (néu
co) hgp 1€...d¢€ lam céan cir xac dinh thoi han bao hanh.

3. Thoi han bao hanh ddi véi timg loai San phdm duoc quy dinh nhu sau:
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STT San phim Noi dung biao hanh Thot han bao hanh
Ké tir ngay mua hang
1 | Tivi Toan by may 24 théng
Diéu khién tir xa (V 12 thang
2 | Ta lanh, tu dong Toan by may 24 théng
Mady nén cua tu Inverter ¥ 120 thang
3 | Méy diéu hoa (may | Toan bd may 24 thang
lanh)
Dan néng (hgp kim nhom) 60 thang
M4y nén ctia diéu hoa Inverter 120 thang
4 | May gidt Toan by may 24 thang
Motor ctia may giat Inverter 120 thang
Motor ctia mdy gidt ctra trude © 120 théng
5 Quat dién Toan by may 12 théng
Motor 24 thang
6 | May loc khi cdc loai | Toan bd may 12 thang
7 | Lo nuéng Toan by may 12 thang
Lo vi séng
Ndi com dién
Noi da ning
Binh thuy di¢n
Nbi chién khong dau
M4y xay sinh t6
M4y vit cam
Ghi chu:

() B¢ diéu khién tir xa (Remote Control): Viéc bao hanh loai trir cac hu héng do téc nhan
bén ngoai: roi rét, nirt bé, chat 16ng xAm nhép...
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® Dan néng hgp kim nhom ctia may diéu hoa: Sau thoi gian bao hanh 02 nim cia toan bd
mady, viéc bdo hanh cdng thém dugc quy dinh nhu sau:

Mién phi vt tu 13 dan nong hop kim nhém, khong bao gdm cac phu phi: cong stra
chita, sac gas, van chuyén...

Khong bao gdm nguyén nhén 13i do luc bén ngoai tac dong hodc tac dong cia moi
truong: dan néng bi nut bé, mép méo, bién dang do va dap. May diéu hoa lap dat
trong mdi trudng c6 do 4m cao: kénh rach, song ngoi, ddm l4y, b bién.

-4 M4y nén Inverter ctia Tt lanh va May diéu hoa: Sau thoi gian bao hanh 02 nim cta
toan by may, viéc bdo hanh cong thém dugc quy dinh nhu sau:

San phdm phai con nguyén nhan “Bao Hanh M4y Nén 10 Nam”, nhin model + sb seri
may.

Mady nén con nguyén tem nhén.

May nén tu hu hong.

Tai dAu sac ga, phin loc... khong c6 bat ky d4u hiéu cua sira chita, théo rap, chay nd trude
do.

Mién phi vat tu 1a may nén Inverter, khong bao gdm céc phu phi: cong stra chita, sac
gas, van chuyén...

(-6 Motor ctia My gidt Inverter va May giit cira trude: : Sau thoi gian bao hanh 02 nam
cua toan by may, viéc bao hanh cdng thém dugc quy dinh nhu sau:

Motor con nguyén tem nhan, khong c6 bat ky dau hiéu cta stra chita, théo rap, chay nd
trude do.

Mién phi vat tu 1a Motor, khong bao gdm cac phu phi: cong sira chita, van chuyén...

Ngoai c4c diéu kién riéng biét néu tai Khoan ndy, Cac b phan (D @@ @) © () phaj dap
ting céc diéu kién bao hanh néu tai Didu 4 Chinh sach nay.

4.

Thoi han bao hanh déi véi linh kién thay thé dugc 4p dung nhu sau:

a) Truong hop tai thoi diém sira chira thay thé ma thoi han bao hanh con lai cia san

pham nhidu hon ba (03) thang, thoi han bao hanh cta linh kién thay thé dugc tinh
theo thoi han bao hanh con lai ctia San pham,

b) Taithoi diém stra chita thay thé ma thoi han bao hanh con lai cia San phém it hon

ba (03) thang, thoi han bao hanh cua linh kién thay thé dugc 4p dung 13 ba (03)
théng.

Diéu 4. Piéu kién va thwe hién bao hanh

1.

Nhiing truong hop thude pham vi bao hanh:
a) San pham phai dap tmg diéu kién quy dinh tai Khoan 2 Didu 1 va con trong thoi

han bao hanh theo quy dinh tai Khoan 1 va 2 Diéu 3.

b) San phim duoc st dung ding muc dich, cOng nang va phu hop véi Huéng Dan

Str Dung kém theo San pham.

¢) Céac hu héng, 16i cua San phim dugc danh gia, két luan 1a do linh kién hogc 13i k§y

thudt tir nha san xut, dugc xac nhan bdi Sharp Viét Nam hodc Trung tdm bao
hanh Gy quyén ctia Sharp Viét Nam.
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d) Sokiéu may (model), s6 serial, tem/nhan San pham con nguyén ven, khong bi cao
stra hodc mét di.

e) San pham dugc lap dat dung quy dinh, quy chudn k¥ thudt va an toan dién (dbi
v6i San pham ¢6 yéu ciu vé lap dat).

f) San pham khong thudc cac truong hop ngoai pham vi bao hanh theo quy dinh tai
Diéu 6.

Quy trinh yéu cau bao hanh:

Cdch 1: Khach hang goi dién truc tiép dén hotline: 1800-1599 hodc giri email vé Bo

phan cham séc khach hang cua Sharp Viét Nam: callcenter@svn.sharp-world.com. va
cung cip day dua sé dién thoai lién lac va dia chi.

Cdch 2: Khach hang gtri yéu cau bao hanh truc tiép thong qua ung dung Sharp
eWarranty.

Cdch 3: Khach hang mang San pham can bao hanh truc tiép dén cac Trung tdm bao
hanh uy quyén.

TTBHUQ ctia Sharp Viét Nam s& thuc hi¢n vigc kiém tra, stra chira, thay thé linh kién,
vt tr cho San phdm khi San phdm du diéu kién bao hanh theo quy dinh tai Khoan 1
Piéu nay.

Pic¢u 5. Triwomg hop ngoai pham vi bao hanh

L:

Nhimng truong hgp khong thudc pham vi bao hanh mién phi:
a) San pham hét han bao hanh;

b) Séan pham bi hu hong do qua trinh van chuyén, sir dung va lap dit sai cach, sai muc
dich thiét ké, khong ding chirc nang, khong dung theo hudng dan, tiéu chuan ky
thuat va quy dinh an toan ctia San pham;

c) Séan pham st dung nguon dién khong 6n dinh, st dung sai dién thé, st dung ngudn
nuée yéu, do, phén...(d6i véi San phdm 1a may giat), hodc khong duge bdo quén,
bao dudng ding cach nhu dé chat 1ong, hoa chét, bui, cin bin, dong vat, con trung,
vét la... thAm nhép bén trong hoic bén ngoai San pham.

d) San pham dugc st dung v6i muc dich thuvong mai hodc véi muc dich khac khong
phai 12 hoat dong tidu ding: San phim str dung trong quan x4, ctra hang dn uong,
nha hang...San phdm sir dung cho dich vu gidt i, lam nudc da kinh doanh, cho
thué mudn, trung bay hodc cho dung thir tai cac dai ly, cira hang, siéu thi dién may.

e) San phim duge sir dung nhiéu trong moi truong nhiéu héa chat, bui bam nhu cac
tiém lam toc, thim my, bénh vién, nha may..

f) San pham nit, bién _dang, try xudc do tac dong nhiét, do bi roi rdt, do tac dong
bén ngoai hodc do 16i ¢6 y hodc v6 ¥ clia Khach hang trong qu4 trinh st dung.

g) San pham hu hong do thién tai hodc cac truong hop bét kha khang bao gdm nhung
khong gi¢i han do hdéa hoan, sdm sét, 1ii lut, hodic cac tai nan khéc.

h) San phim da dugc mot bén khac khong phai TTBHUQ cua Sharp Vi¢t Nam sira
chira, thuc hién bao hanh, thay doi, thio g& cac bd phén, linh kién cua Séan pham
hoic can thiép vao bang céc hinh thirc khac.

i) San phim bi hu hong do hao mon tu nhién theo thoi gian hoic do diéu kién moi




truong trong qua trinh str dung nhu: trdy xudc, ri sét, 6 ban, an mon cia vo may,
than may, cua (Tivi, td lanh, may gidt, 10 vi song...).
j) Khong bao hanh cac bo phan nhu:

- V6 mdy hoic phu kién nhu nip, ludi loc, cac linh kién, chi tiét bang nhuya, thiy
tinh, kim loai... nhu mit na, khay k¢, 6ng, dau ndi, 1ong ndi, nip ndi, vi nuong,
ludi xay, ly- cbi xay...16ng quat, canh quat, khoa quat, day dién ngudn, phich
cim dién..

- B6 dbi dién AC-DC, céc bo loc ctia may loc khi, hut 4m, bd loc xo vai cla may
giat

- Vat tu phu kién kim loai: hur hong cia bac dan, chdi than motor, 16 xo, dai ¢,
pin, cOng tac.

2. Trong trudng hop San pham khong thugc pham vi bao hanh theo Khoan 1 néu trén va

dugc stra chira boi TTBHUQ theo yéu cau ctia Khach hang, Khach hang s& thanh toan
tat ca cac chi phi sira chita va phat sinh (néu co).

Pi¢u 6. Quy dinh chung

1. Sharp Viét Nam va TTBHUQ cua minh bao luu quyén tir chbi thuc hién bao hanh San
pham néu thudc mot trong cac trudng hop khong thudc pham vi bdo hanh quy dinh tai
Chinh sach nay.

2. Dich vu sira chita ngoai bao hanh: TTBHUQ ¢6 thé cung cip dich ngoai bao hanh cho
cac San pham. Chi phi va thoi gian stra chita do TTBHUQ va Khach hang thoa thuan.

Diéu 7. Thoi gian ap dung va té chire thye hién

1. Chinh sach nay c6 hiéu luc ké tir ngay 01/04/2022 va thay thé cac chinh sach bao hanh
trude day, trir trrong hgp quy dinh tai Khoan 4 Dicu 1 cta Chinh sach nay.

2. Cac bo phan duoc néu tai DPidu 2 ¢6 trach nhiém thuc hién Chinh sach nay.
Néu c6 bat ky van d& can hd tro lién quan dén Chinh sach nay, vui long lién hé dén
hotline: 1800-1599 hodc gii email vé B9 phan cham soc khach hang cta Sharp Viét
Nam: callcenter(@svn.sharp-world.com
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